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1. WITHDRAWALS AND TRANSFERS iE 22 Fl#% i
Please submit withdrawal and transfer requests in writing. Non-attendance or non-payment of
outstanding fees does not constitute a formal withdrawal. Requests may be dropped off or
emailed to info@aoma.ca.
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2. PROGRAM CHANGES R F£25 5))
Instructors or program content may change at AOMA’s discretion, without notice. Please
contact AOMA student service for details.
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4. CLASS CANCELLATION POLICY i FEELH
AOMA may cancel or postpone any promoted class due to unforeseen circumstances or lack of
student enrolment. If such cancellation happens, the rest of tuition will be returned or credited
to later enroliment of the same or a different class. The credits will expire within 12 months.
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5. REQUEST FOR ABSENCE i1k
If the request for absence is made at least 24 hours before the start of the class, AOMA will give
credit that may be used for another class within 12 months. The number of absence requests is
maximum 2, except with a valid doctor’s note.
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6. REMOVAL FOR CONDUCT i
AOMA reserves the right to remove any student or parent who fails to comply with its rules and
regulations, or who engages in any activity deemed contrary to the fulfillment of AOMA's
objectives. In such an event, AOMA will be owed the fees for the complete session.
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7. ATTENDANCE H!J#
Every student who attends a class at AOMA must be registered. Instructors do not have the
ability to register students. Attendance is taken at the beginning of each class and unregistered
students will be directed to AOMA staff.
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8. PARENT PICK-UP K1k

AOMA is not responsible for students before or after class time. Repeated lateness may lead to
discharge from the class with no refund.
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9. LANGUAGE &+
For safety reasons, all students must have a comprehensive understanding of English and/or
Mandarin before attending classes.
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10. MEDICAL/LEARNING NEEDS [£J7 . 2] fFHE
Parents/guardians are required to AOMA at the time of registration of any allergies, or physical,
emotional, or learning needs their children may have.
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11. ADVERTISING AND PUBLICITY |~ 45 FII'E A%
AOMA reserves the right to photograph and film students and their work for advertising and
publicity purposes. AOMA reserves the right to use student artwork for exhibition at no charge.
Parental permission is requested at time of registration.
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